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HRH The Duke of Gloucester 26th June 2015 and other VIPôs attended  

Guildford Fire Station for its official opening.  

With the many people expected that day we called upon our fantastic volunteers 

to help coordinate the day. Over 40 VIPôs were parked at old Fire Station and 

escorted across to the new building, issued a name badge and shown to the  

correct area.  

Prior to the Dukeôs arrival two volunteers manned the Community Safety Stand 

in the appliance bay and the rest of the volunteers remained in the Volunteering 

Office to showcase our volunteering scheme. Their professionalism took away 

some of the pressure that was inevitably on the staff that day. A huge well done.  
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From GC Summerton 

ôOn behalf of the Chief Fire Officer and all of the Chief Fire Officer Group, may I thank the SFRS Volunteers who contributed 

to the highly successful Royal Opening of the new Guildford Fire Station. After a full briefing of duties for the day, the        

volunteers sprang into action to get all official guests parked up at the old fire station - no small task with the high turnout  for 

the event. Another group of volunteers had the task of welcoming our honoured guests, checking their security and         

explaining the various aspects that guests needed to be aware of to ensure the opening would run smoothly.                       

All of the tasks were dealt with efficiently and with a smile on everyone's faces - a real lesson in customer services! Moreover, 

when the pressure was on, as the arrival of the Duke of Gloucester approached, the volunteers showed their initiative to 

make some quick decisions to keep things on track.ñpartnership in action and benefiting all.  
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Operation Glenthorne  
February 2015 

 

This was an exciting opportunity to 

take part in a multi-Brigade, multi-

agency exercise involving Police, 

Fire, Ambulance and County Coun-

cil disaster management teams.  

 

Volunteers played a critical role in 

providing real people with which 

crews had to interact with.  

This was a significant exercise  

utilising eight Fire Appliances 

from Surrey, London and Royal 

Berkshire Fire & Rescue Service, 

as well as Police, SECAmb and the 

Hazardous Area Response Team 

(H.A.R.T.) from London  

Ambulance Service or Gatwick. 

 

The volunteers were excellent and 

gave all those involved the óreal 

lifeô factor. 
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¶ /ǊŜǿǎ ǇŜǊŦƻǊƳ ŀ ƳŜǘƘƻŘƛŎŀƭ ǎŜŀǊŎƘ ƻŦ ǘƘŜ ōǳƛƭŘƛƴƎΣ ƭƻŎŀǘŜ ŀƴŘ ǎŀŦŜƭȅ ǊŜƳƻǾŜ ǘƘŜ ŎŀǎǳŀƭǝŜǎΦ 

¶ {ǳǇŜǊǾƛǎƻǊȅ ƻŶŎŜǊǎ ǘƻ ŜƴǎǳǊŜ ǎŀŦŜ ǎȅǎǘŜƳǎ ƻŦ ǿƻǊƪ ŀƴŘ ŀǇǇǊƻǇǊƛŀǘŜ ƭŜǾŜƭǎ ƻŦ ǎŎŜƴŜ ǎŀŦŜǘȅΦ /ƻƻǊŘƛƴŀǝƻƴ ƻŦ ǎȅǎǘŜƳŀǝŎ 
ǎŜŀǊŎƘ ŀƴŘ ŎƻƳƳŀƴŘ ŀƴŘ ŎƻƴǘǊƻƭ ƻŦ ǘƘŜ ƛƴŎƛŘŜƴǘΦ 

¶ /ƻƳƳŀƴŘ ǎǳǇǇƻǊǘ ƻŶŎŜǊǎ ŀƴŘ bL[hΩǎ ǘƻ ŀǎǎƛǎǘ ƛƴŎƛŘŜƴǘ ŎƻƳƳŀƴŘŜǊ ŀƴŘ ŎǊŜǿǎ ǿƛǘƘ ǊŜǎƻǳǊŎŜǎΣ ŎƻƳƳǳƴƛŎŀǝƻƴǎ ŀƴŘ  

¶ ŜũŜŎǝǾŜ ǊǳƴƴƛƴƎ ƻŦ ǘƘŜ ƛƴŎƛŘŜƴǘΦ 

¶ LƴŎƛŘŜƴǘ ƭƛŀƛǎƻƴ ƻŶŎŜǊǎ ǘƻ ŜƴǎǳǊŜ ŎƻǊǊŜŎǘ ōǊƛŜŬƴƎ ƻŦ ǘƘŜƛǊ ŎǊŜǿǎ ƛƴ ŀ Ƴǳƭǝ ŀƎŜƴŎȅ ŜƴǾƛǊƻƴƳŜƴǘ ǳƴŘŜǊ ŎǳǊǊŜƴǘ W9{Lt  

¶ ƎǳƛŘŜƭƛƴŜǎΦ 

¶ ¢Ŝǎǘ ŎǳǊǊŜƴǘ ƭƻŎŀƭ ǊŜǎƛƭƛŜƴŎŜ ŦƻǊǳƳǎ ŀƴŘ ŘƛǎŀǎǘŜǊ ƳŀƴŀƎŜƳŜƴǘ ǿƛǘƘ ǘƘŜ ǘǊŜŀǘƳŜƴǘ ŀƴŘ ǊŜƭƻŎŀǝƻƴ ƻŦ ǘƘŜ ŀũŜŎǘŜŘ ŎŀǊŜ ƘƻƳŜ 
ǊŜǎƛŘŜƴǘǎΦ 
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SFVS  have been extremely busy with Junior Citizens across all the 

different areas. We have delivered this scheme to Walton, Chertsey, 

Spelthorne, Guildford and Woking!  

The scheme runs for two weeks and information and education is 

delivered to up to 1200 children each time.  

Junior Citizens is a multi agency educational day teaching year 6 

children (Aged 10-11) basic skills of how to keep themselves safe. 

The children, from all different schools in the area arrive for the day 

and are split into groups and are then rotated round the different 

areas.                 The ôsetsõ include: 

 

 

Case Study 

We received a letter of thank you from a Special  

Educational Needs teacher who was accompanying a 

child to Junior Citizens. This child had Autism,  

Aspergerôs and severe attachment issues. It wasnôt  

expected by his teacher that he would participate in 

any of the sets due to his difficulties. However our  

volunteer Jason (who was running the Fire Set) took 

time to engage with him, built a rapport and made a 

positive impact to this child.  

Stranger Danger 

Fire Safety in the home 

Park safety 

Water Safety 

How to make a 999 call 

Dog Safety and responsibilities 

Basic First Aid  

Rail Safety 

Road Safety  

Anti Social Behaviour  

Nutrition and healthy living  

Electricity safety  

We simply could not run these 

sets without our volunteers. We 

not only run the Fire Safety in 

the Home set but also at the 

Guildford Junior Citizens we 

have been delivering 

the First Aid set.   

Dear Surrey Fire Volunteers, 
 
I just wanted to drop you a note to say 
a HUGE ôThank youõ to you and your 
team for the Junior Citizens Set..  
I personally wanted to thank Jason.  
He was absolutely brilliant with *Paul 
and because of his influence *Paul is 
now keen to know more about the   
emergency services ð possibly even  
pursue a career in Fire-Fighting!  
Paul wasnõt able to express his        
gratitude by himself on the day but he 
did want me to tell Jason (in *paulõs 
words) ôTHANK YOUõ 
I can see that *Paulõs experience at the 

Fire Station has helped him towards 

the next challenging hurdle. 

This is a huge        

accomplishment and 

can only be achieved 

through the hard 

work of the            

volunteers.  
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Reigate HQ Open Day  

 

On Saturday 18th July 2015,Surrey Fire and Rescue Opened up its doors to the public for a grand Open Day. Combined with the Open 

Day was the launch of our new Public Access Defibrillators. Our volunteer Max, who is an Ambulance technician and student paramedic, 

assisted with the defibrillator and CPR training to members of the public. 

�µ�)�X�U�W�K�H�U���W�R���W�K�H���V�X�F�F�H�V�V���R�I���\�H�V�W�H�U�G�D�\�
�V���6�)�5�6���2�S�H�Q���'�D�\���D�Q�G���W�K�H���5�H�L�J�D�W�H���)�L�U�H���6�W�D�W�L�R�Q���3�X�E�O�L�F���$�F�F�H�V�V���'�H�I�L�E�U�L�O�O�D�W�R�U���&�R�P�P�X�Q�L�W�\��
�2�S�H�Q���'�D�\�����,���Z�D�Q�W�H�G���W�R���W�K�D�Q�N���H�D�F�K���R�I���\�R�X���D�Q�G���\�R�X�U���W�H�D�P�V���I�R�U���\�R�X�U���F�R�Q�W�U�L�E�X�W�L�R�Q�� 
 
�7�K�L�V���\�H�D�U�
�V���6�)�5�6���2�S�H�Q���'�D�\���Z�D�V���W�K�H���P�R�V�W���Z�H�O�O���D�W�W�H�Q�G�H�G���H�Y�H�Q�W���,���K�D�Y�H���Z�L�W�Q�H�V�V�H�G���D�Q�G���L�W���D�S�S�H�D�U�H�G���W�K�D�W���D�O�O���Y�L�V�L�W�R�U�V���E�R�W�K���H�Q�M�R�\�H�G��
�W�K�H���H�[�S�H�U�L�H�Q�F�H���D�Q�G���O�H�D�U�Q�W���V�R�P�H�W�K�L�Q�J�����Z�K�H�W�K�H�U���W�K�L�V���Z�D�V���U�H�O�D�W�H�G���W�R���W�K�H���Y�D�O�X�H���D�G�G�H�G���E�\���R�X�U���(�P�H�U�J�H�Q�F�\���6�H�U�Y�L�F�H�V�����R�X�U���H�[�L�V�W�L�Q�J��
�D�Q�G���I�X�W�X�U�H���F�D�S�D�E�L�O�L�W�L�H�V���D�Q�G���R�U���K�R�Z���W�R���S�R�W�H�Q�W�L�D�O�O�\���V�D�Y�H���D���O�L�I�H�� 
 
�,�Q���W�R�W�D�O�����D�S�S�U�R�[�L�P�D�W�H�O�\�����������P�H�P�E�H�U�V���R�I���R�X�U���F�R�P�P�X�Q�L�W�\�����D�F�U�R�V�V���D���U�D�Q�J�H���R�I���D�J�H���J�U�R�X�S�V�����O�H�D�U�Q�W���W�R���X�Q�G�H�U�W�D�N�H���&�D�U�G�L�R�S�X�O�P�R�Q�D�U�\��
�5�H�V�X�V�F�L�W�D�W�L�R�Q�����&�3�5�����D�Q�G���R�S�H�U�D�W�H���D�Q���$�X�W�R�P�D�W�L�F���(�[�W�H�U�Q�D�O���'�H�I�L�E�U�L�O�O�D�W�R�U�����$�(�'�������,�Q���V�R�P�H���F�D�V�H�V���L�Q�G�L�Y�L�G�X�D�O�V���L�Q���W�K�H���F�R�P�P�X�Q�L�W�\���Z�H�U�H��
�D�V�V�L�V�W�H�G�����E�\���+�H�Q�U�\���D�Q�G���0�D�[�����W�R���W�H�D�F�K���R�W�K�H�U���P�H�P�E�H�U�V���R�I���W�K�H�L�U���I�D�P�L�O�\���D�Q�G���I�U�L�H�Q�G�V�����U�H�L�Q�I�R�U�F�L�Q�J���W�K�H���O�L�I�H-�V�D�Y�L�Q�J���P�H�V�V�D�J�H���R�I���W�K�H�V�H��
�V�N�L�O�O�V���D�P�R�Q�J�V�W���W�K�H�L�U���J�U�R�X�S�V�� 
 
�:�L�W�K���W�K�H���D�G�G�H�G���
�I�R�R�W�I�D�O�O�
���R�I���W�K�H���6�)�5�6���2�S�H�Q���'�D�\�����W�K�H���5�H�L�J�D�W�H���)�L�U�H���6�W�D�W�L�R�Q���3�X�E�O�L�F���$�F�F�H�V�V���'�H�I�L�E�U�L�O�O�D�W�R�U���&�R�P�P�X�Q�L�W�\���2�S�H�Q���'�D�\��
�Z�D�V���W�K�H���P�R�V�W���V�X�F�F�H�V�V�I�X�O���W�R���G�D�W�H�� 
 
�0�D�Q�\���W�K�D�Q�N�V���D�J�D�L�Q���W�R���H�D�F�K���R�I���\�R�X���I�R�U���R�U�J�D�Q�L�V�L�Q�J���W�K�H���H�Y�H�Q�W���D�Q�G���R�U���E�H�L�Q�J���L�Q�Y�R�O�Y�H�G���R�Q���W�K�H���G�D�\�����L�W���P�D�G�H���D���U�H�D�O���G�L�I�I�H�U�H�Q�F�H�¶  
�*�U�R�X�S���&�R�P�P�D�Q�G�H�U���'�D�Q���4�X�L�Q 
 
�&�K�D�U�L�W�\�������D�Q�G���I�R�R�G���� 
The volunteering team also ran the very successful Hog Roast, which had a constant long queue for over 3 hours! A huge 
amount of �…������������������was raised by the Hog Roast for the Firefighters Charity.  
Our Volunteerôs also manned the Firefighter Charity stall and raised a further impressive �…��������������from selling merchandise. 
A grand total of �…������������������will now to go the charity (www.firefighterscharity.org.uk)  The charity need over Ã8 million a year 
to keep their services going. They support not only active and retired firefighters and their families, but also registered volun-
teers (subject to meeting eligibility criteria). The money raised was therefore really important in helping to support the charity 
continue their excellent work. 

  
Support 

On the front and back gates, charity stall and Hog Roast we had Alvin, Sue A, Bob, Trevor, Adam, Julie, Sue P, Liam and Jason with 

Max over on the Public Access Defibrillator! A HUGE thank you, to all 10 of you on the day. The feedback from officers and other staff 

members was excellent.  


